


Written complaints may be sent to ; LA Supply – 5 Boundary Road, Bishops Stortford, Hertfordshire,
CM23 5LE Or by email at Louis@lasupply.co.uk 

Verbal com plaints may be made by calling 01279 492910 or in person to any of LA Supply LTD staff 
at the address above 
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Should your complaint remain unresolved beyond 8 weeks, or you do not agree with the
outcome of the complaint, you can contact the energy ombudsman. They offer a free
and impartial service, should you wish to use their service, you can reach them on the
following details:

Post: Energy Ombudsman P.O Box Warrington, WA4 9DF
Phone: 0330 440 1642

Email: enquiry@energyombudsman.org
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